Copy of the Order



20 May 2026 No. 63


On the introduction of a short hotline number aimed at the early identification and prevention of corruption risks in the Society, as well as ensuring the effective consideration of appeals

In order to ensure the implementation of the requirements of the Laws of the Republic of Uzbekistan “On Combating Corruption,” “On Appeals of Individuals and Legal Entities,” “On Personal Data,” and “On Principles and Guarantees of Freedom of Information,” the Decrees of the President of the Republic of Uzbekistan No. PF-6013, No. PF-6257, and No. PF-270 dated 30 December 2025, as well as the submission of the Anti-Corruption Agency of the Republic of Uzbekistan No. 03-18/7867 dated 25 November 2025,
I HEREBY ORDER:
1. To take into consideration that, in JSC “O‘ztransgaz” (hereinafter referred to as the Society) and its structural subdivisions, the short compliance hotline number “1852” has been launched in order to improve the anti-corruption system, receive appeals from individuals and legal entities, ensure their timely consideration, and take lawful measures thereon.
2. Responsibility for the operation of the short hotline number “1852” shall be assigned to the Chief Specialist of the Compliance Control Department.
Appeals received through the short hotline number “1852” shall be accepted from Monday to Friday, from 09:00 to 18:00, in accordance with the Society’s working schedule (except for special cases established by legislation).
Additionally, it shall be ensured that the responsible employee complies with ethical standards, communication culture, and information security requirements.
Appeals received through the short hotline number “1852” shall be processed in accordance with the Regulation on Receiving and Reviewing Reports on Corruption-Related Actions Received through Communication Channels in JSC “O‘ztransgaz” and its structural subdivisions.
3. The Administration Department (Islamov) shall be tasked with preparing booklets and banners and placing them within the Society’s building for the purpose of widely promoting the short hotline number “1852”.
4. The Information Technology Department (Sultanov) shall ensure broad coverage of the information provided by the Compliance Control Department on the Society’s official website, as well as on other information resources (official social media pages and digital information boards).
 It shall also be ensured that the short hotline number “1852” of the Society’s Compliance Control Department remains continuously operational, and that automatic answering or voice message functions are configured outside working hours.
5. The Society’s structural subdivisions (MGQBs, GYOSIs, “Urganchtransgaz” UE, “Transgazinjiniring” LLC, and “Transgazmaxsusqurilish” JSC) shall ensure the promotion of the Compliance Control Department’s hotline number through internal and external information dissemination systems (social media pages, information stands, and booklets).
6. The Compliance Control Department (Ismatov) shall establish постоянный monitoring over the operation of the short hotline number “1852” by the responsible employees assigned to this area.
7. The Office Administration (Kamilova) shall ensure the timely delivery of this order to all departments and independent divisions of the executive apparatus, as well as to all structural subdivisions of the Society.
8. Control over the execution of this order shall remain with me.
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